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Attention! Report transport damage
by fax: +49 5344 20137 or by e-mail to: kd@stoll-germany.com

Please check the goods first, then sign the consignment note.

Dear customer,

You have received a quality product from us. It is very important to us that you are satisfied with our product. Therefore,
we would like to hand over the goods to you in perfect condition.

Should the goods have suffered transport damage on their way from STOLL to you, we would like to do everything we
can to ensure that this damage is repaired as quickly as possible.

In order for this to be possible without major problems, please provide the following information:

The goods were delivered damaged.
This was noted on the consignment note!

Short description of the damage:

Delivery note number

Date of delivery

Report the damage with photos to STOLL by e-mail to: kd@stoll-germany.com

Place, Date Stamp Signature

After receipt of your damage report including meaningful photos, you will receive a message in which form the damage
can be repaired by us. Your report will also help us to take measures against future transport damage. Thank you very
much!

Yours sincerely

Wilhelm Stoll Maschinenfabrik GmbH
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